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The ICT sector, like many other parts of the “knowledge economy,” still displays significant levels of gendered job segmentation, or gendered divisions within high-end occupations.  This paper explores this continuing segmentation by developing the notion of social capital in the workplace.  Social capital is most often presented as a macro-level indicator of social connectedness of a community.  Much less work has explored the meaning of individuals’ social capital in the workplace, however, although work has shown the importance of social networks in job acquisition, retention and promotion.  We present a more nuanced approach towards social capital both as an indicator of connectedness and inclusivity but also as a mechanism of exclusion that structures the micro-practices of the workplace which can reinforce gendered job segmentation in the labour market.  

By tracing the career paths of non-ethnic and ethnic minority, female and male, ICT professionals via a life-history approach, we investigate how social capital functions, for individuals and the firm, in elite technical jobs in Cambridge, UK.

