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Inclusive design aims to produce accessible, usable and desirable products for the whole population, so users are the centre of this approach. In the Cambridge Engineering Design Centre, we regard inclusive design as countering unintentional design exclusion. However, there is always a certain level of design exclusion for any specific design: users can be excluded for various reasons, with the most common one being the mismatch of user capability and product demands.  To design inclusively, it is important to consider the worst case conditions. Asking disabled users to test products can often offer insight into key usability problems. In the UK, there are more severely disabled women than men and dexterity problems are more prevalent for women. By involving disabled, in many cases female, users in the design process, a number of novel design solutions have been

generated. This talk will first give an introduction to inclusive design and design exclusion, and then focus on a number of case studies to illustrate successful inclusive designs.

